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14 patients left us feedback. 

(1% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment? 

The Harvey Practice 
Patient Feedback 

92% 

patients likely to 
recommend us 

7% 

patients unlikely to 
recommend us 

 

 

 

 

Online 2

Paper 12

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 13

Likely 0

Neither likely nor unlikely 0

Unlikely 0

Extremely unlikely 1

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

Positive comments 

None currently reviewed for this month. 

Negative comments 

None currently reviewed for this month. 

When I need to see a doctor I can. the doctor will ring back and if they need to see you they will. Also the receptionist are very helpful 
friendly.  

Always helpful on reception and Drs are very caring  

Dealt with very quickly and efficiently  

I have always been very happy with Dr Stephens and the Nurses.  

We have been with the practice for over 40 years and the service we have had right from the start to present time has been excellent. We 
give everyone 100%.  

Reception at Merley are very helpful, always welcoming & try their best to get me an appointment quickly. I normally see Dr Hussain who is 
very attentive. I've seen the nurses too who always remember me & are very chatty & reassuring. We are lucky to have such a good GPs in 

Merley especially when I read the stories I the newspapers.  

I always find the admin staff really helpful in demanding times and my doctors endeavour to do their best to provide the necessary remedies 
required.  

Staff are friendly. It is very clean. You do not have to wait too long for an appointment (that has drastically improved)  

I have always found my GP easy to communicate with and the counter staff are always helpful.  

I have always been looked after and the follow up is amazing.  

Spent 25 minutes on phone on hold to cancel an appointment and was then cut off  

I have had very good treatment and have no complaints about the service.  

Excellent, professional and friendly service in all aspects of the Practice.  

I am always treated with great empathy.  
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